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ABOUT THE EXPERIENCE

What can | expect from the event?

Global flower show sensation Fleurs de Villes arrives in Philadelphia to celebrate the critically
acclaimed HBO Original Series The Gilded Age through its signature floral storytelling. Set
against the magnificent backdrop of Lynnewood Hall, one of America's grandest Gilded Age
estates, Fleurs de Villes THE GILDED AGE features one-of-a-kind fresh floral mannequins
created by leading local floral designers and inspired by the series' unforgettable characters,
iconic fashion, and Gilded Age grandeur. As you explore this extraordinary historic landmark—
opening to the public for the first time in over 80 years—cast your vote for your favorite floral
mannequin and enjoy live floral demonstrations throughout your visit.

Don't miss this extraordinary fresh floral experience—on view for 10 days only!

Where is the experience located?
Lynnewood Hall, 920 Spring Ave, Elkins Park, PA 19027

Who creates the fresh floral installations?

Every floral installation in Fleurs de Villes THE GILDED AGE is designed and created by a
different Philadelphia-based floral designer, transforming thousands of fresh flowers into one-of-
a-kind works of art inspired by HBO Original Series The Gilded Age.

Global flower show Fleurs de Villes creates memorable floral experiences that bring people
together through beauty, creativity and the art of floral storytelling. Through the artistry of


https://feverup.com/m/www.fleursdevilles.com

talented local floral designers, its shows celebrate culture, history, the arts and remarkable
individuals whose stories continue to inspire.

Over the past decade, Fleurs de Villes has produced more than 160 floral shows and
experiences in 35 cities across five countries, supporting over 1,600 floral artists and attracting
millions of visitors worldwide.

Does the experience take place in an indoor or outdoor venue?
The exhibition takes place indoors at Lynnewood Hall.

How long does the experience last?
For you to have an estimate, people usually spend 45 minutes to an hour at this experience.

Will food and beverage be available on site for purchase?

Yes. Food and beverages will be available for purchase on site from Café Gustave. Guests can
also pre-order a Café Gustave Picnic Lunch for $25. Advance ordering is recommended to
guarantee availability, as a limited number of picnic lunches may be available for purchase on
the day of your visit.

Will there be merchandise for sale?
Yes. A selection of merchandise and gifts will be available for purchase on site, subject to
availability.

Is there parking available?

Yes. A complimentary shuttle bus is included with your ticket, with pickup details to be shared
closer to the event. Limited onsite self-parking for $10 per vehicle and valet service for $25 per
vehicle will be available.

Will there be additional sessions?

No. Fleurs de Villes THE GILDED AGE at Lynnewood Hall is a limited-time exhibition running
for 10 days only, from September 25 to October 4, 2026. As the installations are created from
fresh flowers, the exhibition has a fixed run and no additional dates will be added. We
encourage visitors to book early to secure their preferred date and time.

ABOUT TICKETS

Where can | get tickets?
In the Fever App, available on Google Play and the Apple Store. On the Fever website

Can | purchase tickets at the door?

We will have a box office on site. However, tickets may be sold out by the time you arrive at the
event, so we highly recommend you book your tickets in advance in order to guarantee your
spot. You can purchase tickets in the Fever App or on the Fever website.
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Can | transfer my tickets to another person?

Yes, you can transfer your tickets to anyone for free. It is as easy as clicking "Transfer Tickets"
on your ticket in the Fever App. Please contact us if you need additional help. Make sure to
include your ticket order number.

Do | need to print my ticket?

You can find your ticket in the "Tickets" section of the Fever app (you can download it from the
Apple App Store or Google Play). Please remember to log in with the same login method used
to make the purchase.

You will also find your QR code in your purchase confirmation email.

| can't find my ticket. What should | do?

You can view your ticket in the Fever app, within the Tickets section. If you don't have the app
installed, you can download it from the Apple Store or Google Play. Remember to log in using
the same account that you used when buying the tickets. If you still cannot find your ticket,
please contact us.

Can | change the date of my ticket? Are refunds allowed?

This experience allows date changes up to 48 hours in advance. If you would like to make the
change, please contact us and include the ticket ID associated with your purchase (What is the
ticket ID?). One of our agents will respond to your request as soon as possible, informing you of
the next steps to follow.

No refunds are permitted under any circumstances. For more information, you can consult our
T&C.

Can | make a group booking?

For groups of more than 15 people, educational groups, or guided visits (for adults or schools),
please email us at riley@fleursdevilles.com and include in the subject line: Fleurs de Villes THE
GILDED AGE Philadelphia as well as the type of group (+15, educational, or guided visit, etc.).

Do you offer press passes?
For press pass requests, please contact: riley@fleursdevilles.com

Do | need to provide proof of eligibility for a discounted ticket?
Yes, valid proof of eligibility may be requested upon entry.

ABOUT ACCESS TO THE EVENT

Do | need to arrive at the start of my scheduled session?
It is recommended that ticketholders arrive 20-30 minutes for onsite parking and at least 30-40
minutes for the off-site complimentary parking to give time for the shuttles.
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What happens if | arrive late?

If you are late or experience any travel issues, please speak to one of our Visitor Experience
Assistants at our exhibition upon arrival, and they will try to accommodate your booking at the
next available slot. This is not guaranteed.

Can | bring animals? Are service dogs allowed?
Only service animals are permitted within the exhibition.

Is the venue accessible?

Yes. ADA Accessible parking is available behind the Main House. Guests may enter via the rear
entrance, where a wheelchair-accessible ramp and lift provide access to the Great Hall. The
exhibition is accessible for visitors with reduced mobility.

What is the Preservation Tour, and is it accessible?

Step inside the history of Lynnewood Hall with a guided introduction in the historic art gallery,
followed by a self-guided tour of the principal family bedrooms. Along the way, discover exhibits
showcasing the Widener family, the estate's remarkable history, and the ongoing preservation
efforts to restore this extraordinary Gilded Age landmark. The Preservation Tour is offered four
times daily at 11:00 a.m., 12:00 p.m., 2:00 p.m., and 3:00 p.m.

Accessibility: The Preservation Tour takes place on the historic second floor of Lynnewood
Hall, which is accessible only by stairs. Due to the building's current preservation status, this
experience is not ADA accessible. The tour is presented in its current condition as part of the
ongoing effort to preserve and restore this historic estate.

Are there allergens present in the exhibition?

Yes, the exhibition features a wide variety of fresh floral displays, which may release pollen,
fragrance compounds, and other plant-based allergens. Visitors with hay fever, asthma,
fragrance sensitivities, or other respiratory conditions should be aware that exposure levels may
be higher than in a typical environment.

Can | bring food and drinks inside the venue?
Food and beverages are not allowed inside the exhibition space.

Do you offer caretaker / support person tickets?

Visitors with disabilities may bring a companion free of charge. You can book a free Companion
ticket on the ticket selector. Disabled companion tickets should only be booked alongside a paid
ticket. Please note that the companion must enter the venue together with the ticket holder.

Will restrooms be available on site?
There are no toilets within the exhibition space itself. However, there will be restrooms available
outside the venue in restroom trailers.



Can | take photos or record the experience?

Absolutely! Fleurs de Villes THE GILDED AGE is designed to be photographed and shared. We
invite you to capture your favorite floral mannequins, share your experience on social media,
and help spread the floral joy. When taking photos, please be considerate of other guests and
avoid blocking displays or walkways. Professional photography equipment, tripods and
commercial shoots are not permitted without prior approval.

Is there a Lost & Found?
Please ask staff at the venue if they have found your belongings. If you've already left email us
at info@lynnewoodhallpreservation.org.

Is a coat check available?
No, there is no coat check available in the venue.

Is there an age requirement?
All ages are welcome! Children aged 3 years and under can visit free of charge, and children
under the age of 17 need to be accompanied by adults with a valid child or youth ticket.

Will there be an audio guide?
No, this experience does not include an audio guide.



